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Kog owmnbkun: 1060: YkaszaHHasa cnyxba He yCTaHOBMEHa.

OnycaHue

Mpwu ycTaHoBKe ApanBepoB PyTokeH BO3HMKaET owmnbka: "Owmnbka. BoisbiBatowas dpyHkums: RTSC_Start_Service. BbisbiBaemas cyHkums: OpenService.
Kop owmbku: 1060: YkasaHHas cnyxba He ycTaHoBneHa."
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EJ Mpeorpamma ycranoeku [paiisepoe Rutcken

Owmbka. BoisbiBatowas dyHKLMA:
| RTSC_Open_SCManager_And_Service. Beisoisaemas
T byHkwr: OpenService. Koa ownbru: 1060
(0x00000424) : YkasanHas cnyxba He ycTaHosnexsa,
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MpuynHa

B cucTteme oTcyTCTBYET NN HeAOCTyNHa Heobxoaumas Ans paboTel TokeHoB cnyxba "CmapT-kapTa".

Pe(‘méHme

1. MNocnepHee BpeMsi, caMol YacTol NPUYMHOM BO3HUKHOBEHMWS Takoi owmbku sensetcs aHTuBupyc Comodo. MNpu 3TOM OKHO YCTaHOBKM
"[paviBepoB PyTokeH" oToGpaxaeTcs B paMKe 3efIeHOro LBeTa, YTo 03HayvaeT, YTO aHTMBUpYC A06aBun yCTaHOBOYHbIN dain B Sandbox
("MecoynHnuy") n GrnokmpyeT ycTaHoBKy. YTobbl HacTpouTb aHTUBMPYC Comodo, BOCNONb3YNTECh MHCTPYKLIMEN.

2. lMpoBepbTe ecTb N1 aTa cnyx6a B cnucke cny6: Ecnu oHa ecTb B cnucke - nonpobyiTe ee nepesanycTuTb, HAXaB Ha Hee NPaBoW KHOMKOW
MbIwy - Mepesanyctutb. Ecnu cnyx6a nepesanyckaeTcs U HaXoAUTCS B COCTOsIHWUM "BbinonHseTcs", BO3MOXHO ee BrokupyeT CTOPOHHee
nporpammHoe obecneyvermne. "TMyck" - ("Hactponka") - "MaHenb ynpasneHns” - "AgMUHUCTpUpoBanme” - "Cryx6bl"
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https://dev.rutoken.ru/display/KB/RD1016

Cnyx6a ycTaHaBnMBaeTCsi BMECTE C ONepaLMoHHON cucTeMoit. Ecnin oHa Gbina no Kakoii-To NpuyvHe yaaneHa, To ee MOXHO MOMbITaTbCs BOCCTAHOBUTL.
MepeycTaHoBKy Cnyx6bl CMapT-kapTa PeKOMEHyeTCs NPOU3BOANTL TOMNBKO CUCTEMHBLIM aAMUHUCTPATOPam

[lns BOCCTaHOBMNEHMSI MOXET NOTPeGOBaTLCS YCTAHOBOUHbIA JAUCK ONEPaLMOHHON CUCTEMBI.

1.Win7, Vista, Win8/8.1:

*3anyctute caiin (smart-card-7) ns BnoxeHus
*[NepesarpysnTe KOMMbOTEP
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smart-card-7.zip

2.WinXP:
*[epeycTaHoBUTe cnyx0by cMapT-kapT COrMacHoO MHCTPYKUMK 13 BrioxkeHus (Smart-Card-XP)
*[Nepesarpy3ute KOMMblOTEP
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Smart-Card-XP .zip
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