RD1001

Cbop ceegeHnn 06 onepaumoHHon cucteme. Kak cobpaTb form yctaHoOBKU?

CkavaviTe nocnegHvue gpaneepbl C Hawero canta.

B cnyyae BO3HVMKHOBEHMS OWIMOKW, peLleHne KOTOPON He HanaeHo, ANs CKOpPENLLEN oKanM3aumum NpuydnHel Npobnemsl, Ham HeobxoaumMo cobpatb
JI0TN Y CUCTEMHbIE (hainbl OOHUM U3 CrieayHLnX CnocoboB:

HaHHas ytunuta cobmpaeT Bce Heobxoammble Ass n3yydeHusi npobnemsl darinel. CoxpaHuTe apxms Ha "Pabouunii cTon", pa3apxmBupynTe coaepxumoe
1 3anyctute cann RD1001.exe.

RD1001.zip

YTunuta cosgact nanky "Rutoken Drivers Diagnostics”, B koTopyto 6yayT nomelueHbl Heobxoammble dharinel. Mony4eHHylo narnky noMecTuTe B apxus U
HanpaBbTe Ha NOYTY CyXObl TEXHU4ECKOW noanepXku no aapecy hotline@rutoken.ru

P.S.: He 3abyabTe NpunoXxuTe CKPMHLLIOT OLWMGKN!
1) XXYPHAN YCTAHOBKU [IPAMBEPOB

Hauunas ¢ v.4.0.0.0 ot 31,08.2015 normpoBaHue yctaHoBku [paiiBepoB PyTokeH BeAeTCA aBTOMaTU4eCkn 6e3 ykazaHus Kakux NMbo AONONMHUTENbHbBIX
napameTpoB, T.e. JOCTaTOYHO NPOCTO 3anyCTUTb YCTaHOBKY M (halnbl ¢ noramu 6yayT co3gaHbl.

Hantu norn moxHo no agpecy C:\Users\MNMonb3oBaTtens\AppData\Local\Temp (o6patute BH1uMaHue 4To "no ymondanuto" katanor AppData siBnsietcs
CKpbITbIM)

(Ana Windows XP: ¢pavin Haxoautcs no agpecy - C:\Documents and Settings\tester\Local Settings\Temp):
- Rutoken_Drivers_20150831110705.log - coaepXuT kpaTkyto uHdopmaumio 06 yctaHoBke

- Rutoken_Drivers_20150831110705_000_rtDrivers.x64.msi.log - conepxut noapo6Hyto nHdopmMaumio 06 ycTaHoBKe
- rt_000_rtDrivers.x64.msi_rollback.log - cosgaeTtcs B cnyyae HEBO3MOXHOCTW YCTaHOBKM (OTKaTa)

B koHue nmeH dannos ans yaobcTea ykasaHbl AaTta u Bpems yctaHosku: [TTTMMAAY4YMMCC

|| Rutoken_Drivers_20151204120546.log 04,12,2015 1807
|| Rutoken_Drivers_20151204180546_000_rtDrivers.x64.msilog 04.12.2015 18:06

Bce HaligeHHble B AaHHOW nanke noru yctaHoBku [ipaisepoB PyTokeH He06xoaMMO NpuKpenuTb K MMCbMy.

2) CUCTEMHbIA nor

SetupApi.dev.log HaxoauTcs B gupektopum C:\WINDOWS\INF\

(dns Windows XP: ¢bavin HasbiBaeTcsi SetupAPI.Log)


http://www.rutoken.ru/support/download/drivers-for-windows/
mailto:hotline@rutoken.ru

4k | sensorsservicedriver.inf 0.07.2015 14:44 CBEZEHNA A4NA YCTAHOEKN & Kb
. setupapidev.log 09.12.2015 13:09 TekcToBbIA JOKYMEHT 129 Kb
| setupapisetup.log 17.07.2015 13:25 TekcToBbIA AOKYMEHT 178 Kb

3) UHOOPMALIA O CUCTEME

daiin ¢ nHopmaumen o cucteme cobupaetcs crnegyowmm obpasom: "Myck" -> "BeinonHuts" -> msinfo32 -> "®ann" -> "CoxpaHuts"
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Ceenenwva o cucteme

L

®aiin Mpaska Bug Cnpaska

CEE/IEHNA O CUCTEME IneMenHT
AnnapaTHele pecypesl ViMA OC
KOMNOHEHTEI Bepcus

B TlporpammHas cpesa JononHutensHoe onucanne OC

Wzrotosutens OC
Mma cucremel
MzroToeHTeNE
Moaens

Tun

SKU cuctems!
Mpoueccop
Bepcna BIOS
Bepcua SMBIOS

Pexkum BIOS
M3roToBHTe Nk OCHOBHOI NAaTsl
Noaens OCHOBHOR NnaTel

<

BepcuA BCTROEHHOTO KOHTPONA...

3HaueHie ~

MalikpocodT Windows &
6.3.9600 CBopka 9600
HegoctynHo

Microsoft Corporation
BO581-PC

System manufacturer
System Product Name

KopnopameHan

Komnerotep Ha Daze x64

To be filled by O.E.M.

Intel(R) Core(TM) i5-2500 CPU @ 3.30GHz, 3301 My, Agep: 4, NOrM4eckix NpOLECCOPOE: 4
American Megatrends Inc, 0301, 02,11.2010

26

255.255

YeTapeeLwui

ASUSTeK Computer INC.

HegoctynHo

Weckate:

I Nouck Tonsko & EigenexHoii kateropun

4) CKPUHLLOT OLUNBKU

Haiitin 3aKphITh

[ Nouck Tosko B umenax kateropuii

[Insi coxpaHeHns CKpUHLLOTA (KapTWHKM) 3KpaHa MOXHO Bocnosib3oBaTbes knasuwen PrintScreen (PrtScr) unu nHctpymentom "HoxHuubl". NMogpobHas
MHCTPYKLMSA O TOM, KaK cienaTb CKPUHLLOT eCTb TYT.

il Npaiisepbl PyTokeH - O
nporpaMl\-la YCTAHOBKM CTONKHYN3CkE C QHHDE HAW HECKONBEWMHK Ow“s":ah‘l“.
Bonee nogpobHas nHGOPMAaLUNA B AyYpPHANE YCT3HOBKM
3akpeiTe

5) CMIMCOK YCTAHOBJIEHHbLIX MPUNOXEHWIA


https://dev.rutoken.ru/display/KB/RU1020

dain co CNNCKOM YCTaHOBIEHHbIX MPUNOXEHUI MOXHO cobpaTb creaylowmm obpasom:

"Myck" -> "BbinonHutb" -> cmd LLlenkHuTe npaBoi KHOMKOW MbILLX NO HAAEHHOMY 3MEeMEHTY U BbIGepUTe B KOHTEKCTHOM MeHH0 "3anyck oT UMeHU
agMuHucTpartopa”

B OTKpbIBLLEMCA OKHE BBEAUTE nocneaoBaTesibHO ABE KOMaH4bl:
wMic
product get name, version

o) Aamwmnuctparop: KomaHaHas crpoka - WMIC

icrosoft Windous LUersion 6.3.
<c> Kopnopauun Maskpocosr (Microsoft Corporation>, 2013. Boe npasa saudusHw.

751
Applicatio or Reparting .0.6015.5000
DCF_MUT <Russian> 2013 0.456%_1506
Office Profe nnal Plus 2013 456911506
OneNote MUT n> 2013 456911506
OEE ot 0B MUl Shused [0.4569.1506
Office OSM UX MUI <Ru .0.456%.1506
InfoP: t}l I1|.II (R .0.456%.1506
.0.456%.1506

4569 1506

4569 1506

.0._456% 1506

.4569 1506

it Components 20 .0_456%_1506

PIETRUT <Russiand 2013 [0.4569.1506

2013 45691506

45691506
45691506
[0I4569.1506
1456911506

2013
nepeoZpin mpavonucy Microsot OFfice 2013 - Yipaincuka pepe?n 15.0.4569.1506
£t Office Kearhilfon 2013 .0.4569.1506

icrosoft OFfice Proofing Tools 2013 — En [0I4569.1506

ReNCTEA NpoBEpKM NpasonMcanua Microseft ferie 2003 - pycckmi 15.0.4569.1506

findows Live SOXE Definitions .4.3528.0331

i Live 6.4.3528.0331

311)1 hanne1 Components Installer 0.2

strator? 2.6.0.680

nto Sultcher 1.
L Server 2005 Compact Edition [ENUI 1.
.5.3.9120
ft_UCBO_MFC_»86 0.50727.4053
£t_UCB0_MFCLOC_x86 0727.4053
ft App Update for Microsoft.BingFinance_2015.604.248.843 neutral_™_8wekyh3dB8bbwe (x64) -0
16.4.3528.0331
Live Photo Common 16.4.3528.0331
ft_UCIO_MFC_>86_x64 1.00.0000
8.0.650.17
adsepn Guardant x64 1]

D,J'Iﬂ TOro YTobhI COXPaHUTb 3TOT CNAUCOK B TEKCTOBbIN d)aﬂn, BBeauTe crneyoLuyo kKomaHay:
/output:D:linstalledapps.txt product get name, version

Tenepb BaM ocTaeTcsa OTKpbITb Anck D (Bbl MOXeTe, padymeeTcs, ykazaTb U APYroN MyTb COXPaHEHWs) U Bbl yBUAUTE TaM TEKCTOBbIV
dann installedapps.txt co cnmckom Bcex yCcTaHOBNEHHbIX MPOrpaMm.

Bce nosny4eHHble ¢haiinbl BLILLNATE, NOXAaNYyACTa, Ha NOYTy cryk6bl TeXHUYecKoi nopaepxku no agpecy hotline@rutoken.ru


mailto:hotline@rutoken.ru
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